Kaiser Permanente of Ohio's Encounter System.
In 1988, Kaiser Permanente of Ohio began planning for the development of a cost-effective electronic medical record system for ambulatory care. If created the "Encounter System," a multifunctional ambulatory clinical database to enhance physician practice, perform quality assurance evaluations, help with physician management, and improve the care of its patients. The author discusses the functions of this successful electronic database and how it evolved.